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Collections on defaulted loans has resumed

e 5.5 million borrowers in default - potentially 10M by end of year

e 4.3 million borrowers are in late stage delinquency (between
181-270 days behind on payments)

e Trump Administration announced resumption of collections on
May 5th for the first time in five years

o Treasury Offset Program (tax seizures, no social security
seizures for now)

o Wage garnishment will begin soon

protectborrowers.org
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Default

e Borrowers are considered to be in default on their loans after

270 days (9 months) of missed payments
e Easiest to help a struggling borrower before default
o Maintain eligibility for deferments, forbearances,

repayment plans

protectborrowers.org
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Consequences of Default

Credit Damage

Collections Activity

Litigation

Denial of Federal Aid

Collection costs of up to 25%

The government can pursue borrowers forever

The government has extraordinary collection powers:
o Tax Refund Offset
o Administrative Wage Garnishment
o Federal Benefits Offset (e.g., Social Security)

protectborrowers.org
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Delinquency

e Delinquency occurs on student loans when you have missed
a single payment by the required due date

e Delinquency can be reported to credit bureaus after 90 days
(3 months) of missed payments

e Easiest to help a struggling borrower before default
o Maintain eligibility for deferments, forbearances,
repayment plans

protectborrowers.org
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Student Debt Default Most Prevalent Among
Vulnerable Borrowers

e Older borrowers often face greatest repayment struggles, with
nearly 40% of borrowers over age 65 in default

e Default falls hardest on Black and brown communities. Over
past 20 years, 50% of Black borrowers, 40% of Latino/a
borrowers have had a loan in default, compared to 20% of
white borrowers.

e Borrowers who did not complete certificate or degree default
up to 3X the rate of those who completed their diploma.

protectborrowers.org
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How do | know if | am affected?

e Trump Administration announced a communications
campaign to send emails to affected borrowers.

e Some borrowers have received emails who no longer have
student loans.

e Other borrowers have not received any notice at all.

protectborrowers.org
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How do | know if I’'m delinquent or in default?

Loan Types

o Vi S it yO U r @ 2 Consolidation Loans $136,916 ®
Loans
d aS h boa rd at Loan Type Principal Interest Total Balance $1367916
Stu d e nt a | d g OV Direct $126,965 $0 $126,965
- Consolidation

Total Balance ®

Unsubsidized
Direct $9,951 $0 $9,951
Consolidation
Subsidized
Total $136,916 $0 $136,916
® 3 Graduate PLUS Loans $0 ©
® 1 Perkins Loans $0 ©
® 3 Subsidized Loans $0 ©
® 6 Unsubsidized Loans $0 ©

protectborrowers.org
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How do | know if I’'m delinquent or in default?

e Defaults will appear on your
studentaid.gov account
looking like the banner to the
right

e Delinquencies will appear on
your servicer’s site/you will
have gotten notices in your
inbox about being past due

protectborrowers.org

o You have 14 loans in
default.

Don’t get discouraged if
you're in default on your
federal student loans. You
have options for getting out
of default. Find out who to
contact.

15 Loans

2 Servicers

Get Contact Info

Total original amount awarded: $87,582

View Breakdown

$172,282.33

Total Balance @

& Hit Need help?
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How to tell what type of federal student loan you have

FederalSt\uydent | UNDERSTANDAID v APPLYFORAID v  COMPLETEAIDPROCESS v  MANAG

Step 1: Log into studentaid.gov

Step 2: Under your student aid dashboard, navigate to o

“View Details”

Step 3: On the top right, select “Download My Aid Data”

Dashboard  » Aid Summary ‘

Aid Summary

LOANS GRANTS I Download My Aid Data @ I

© STUDENTAIDTIP
It looks like yow've recently completed school, withdrawn, or dropped below half-time enrollment. This means that you will soon need to
start making payments on your federal student loans.

You can use Loan Simulator to explore your repayment options.

protectborrowers.org
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Identifying Direct vs. FFEL Loans

Direct FFEL

e It will say “Direct” e It will say “FFEL” next to
next to your loan your loan

protectborrowers.org
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How to tell what type of federal student loan you have

Loan
Loan
Loan

Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
protectborrowers.org

Type:FFEL CONSOLIDATED
Award ID:

Attending School Name:SCHOOL CODE FOR CONSOLIDATION LOANS

Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact

Type:Current Guaranty Agency
Name: AMERICAN STUDENT ASSISTANCE
Street Address 1:PO BOX 16129
Street Address 2:

City:ST. PAUL

State Code:MN

Zip Code:55401

Phone Number:833-896-1626

Phone Extension:

Email Address:asaservicing@ecmc.org
Web Site Address:http://ecmc.org
Type:Current Servicer

Name: AMERICAN EDUCATION SERVICES
Street Address 1:PO BOX 2461
Street Address 2:
City:HARRISBURG

State Code:PA

Zip Code:171052461

Phone Number:800-233-0557

Phone Extension:

Email Address:WEBMASTER@PHEAA.ORG
Web Site Address:

Type:Current Lender

Name:US BANK ELT BHEA

Street Address 1:425 WALNUT ST.
Street Address 2:

Loan
Loan
Loan

Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan
Loan

Type:FFEL STAFFORD SUBSIDIZED
Award ID:
Attending School Name:

Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact
Contact

Type:Current ED Servicer

Name:DEPT OF ED/FEDLOAN SERVICING(PHEAA)
Street Address 1:PO BOX 530210

Street Address 2:

City:ATLANTA

State Code:GA

Zip Code:303530210

Phone Number:800-699-2908

Phone Extension:

Email Address:accountinfo@myfedloan.org
Web Site Address:http://myfedloan.org
Type:Current Servicer

Name:DEPT OF ED/FEDLOAN SERVICING(PHEAA)
Street Address 1:P.0. BOX 69184

Street Address 2:

City:HARRISBURG

State Code:PA

Zip Code:171069184

Phone Number:800-699-2908

Phone Extension:

Email Address:accountinfo@myfedloan.org
Web Site Address:http://www.myfedloan.org
Type:Current Lender

Name:U.S. DEPT OF ED/2008-2009 LPCP
Street Address 1:830 FIRST ST., NE
Street Address 2:
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Options for Borrowers Experiencing Delinquency

« Income-Driven Repayment plans
 Forbearances
= Deferments

protectborrowers.org
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Multiple repayment options

STANDARD REPAYMENT PLAN

Monthly
Payment
Amount

Pay the same amount every
month for 10 years (or longer
with Consolidation Loans)

Years

GRADUATED REPAYMENT PLAN

Monthly

Payment .
Amount Payments start low and increase
every two years. Loans are paid
off within 10 years (or up to 30

years with Consolidation Loans)

Years

protectborrowers.org

EXTENDED REPAYMENT PLAN

Pay the same amount every
month for up to 25 years.
Payments are lower than
standard payments. Must owe
more than $30,000.

Monthly
Payment
Amount
INCOME-DRIVEN REPAYMENT PLAN
P4
Monthly A
Fayment AN ’

’

Monthly payments are tied to
your income, not your loan
balance. Payments can be as
low as $0.


https://studentaid.gov/manage-loans/repayment/plans/standard#monthly-payments-consolidation
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Income-Driven Repayment (IDR) Plans

IDR plans set monthly payments based on your discretionary income,
rather than your outstanding loan balance; unemployment or income
shock could result in $0 payments.

Remaining balance is forgiven after 20 or 25 years
Remaining balance is forgiven after 10 years under PSLF

Types of IDR plans:
Income-Contingent Repayment Plan (ICR)
Income-Based Repayment Plan (IBR)
Pay as you Earn (PAYE)
Saving on a Valuable Education (SAVE) *Blocked*

= Plans will significantly change after July 1, 2026 for borrowers
taking new loans after that date due to the One Big Beautiful Bill Act
Law!

protectborrowers.org




PROTECT BORROWERS

Income-Driven Repayment (IDR) Plans Cont...

IDR plans set monthly payments based on your discretionary income,
rather than your outstanding loan balance; unemployment or income
shock could result in $0 payments.

Remaining balance is forgiven after 20 or 25 years
Remaining balance is forgiven after 10 years under PSLF

Types of IDR plans:
Income-Contingent Repayment Plan (ICR) *Only available for current DL borrowers
Income-Based Repayment Plan (IBR) *Only available for current DL borrowers
Pay as you Earn (PAYE) *Only available for current DL borrowers
Saving on a Valuable Education (SAVE) *Blocked*

protectborrowers.org
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Income-Driven Repayment (IDR) Plans Cont...

Current borrowers enrolled in an IDR plan will be able to remain on that
plan until no later than July 1, 2028.

After this date, borrowers will be put into either RAP (more on this plan
later) or IBR.

For borrowers struggling with their monthly payments, or in default,
important to take action to get out of default soon before you lose access
to the most affordable plans.

protectborrowers.org
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One Big Beautiful Bill Changes to IDR

Eliminates all existing IDR options for borrowers taking new loans after
July 1, 2026

Replaces these options with a new standard plan and a new Repayment
Assistance Plan (RAP) which will be based on a percentage of a
borrower’s annual gross income.

RAP will force borrowers to repay for up to 30 years, includes a minimum
payment of at least $10 per month.

protectborrowers.org
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Forbearances

e Forbearances allow borrowers to not make monthly payments on their loans
Interest still accrues and time in forbearance does not count as credit toward cancellation
programs
Granted for no more than 12 months at a time
General forbearances are decided by your loan servicer
Call your servicer to request a forbearance
You can request a general forbearance if you are temporarily unable to make your scheduled
monthly loan payments for the following reasons:

o Financial difficulties

o Medical expenses

o Change in employment

o Other reasons acceptable to your loan servicer
Note that due to the One Big Beautiful Bill Act Law, borrowers taking new loans after
July 1, 2027 will now have access to forbearance for no more than 9 months over a two
year period

protectborrowers.org
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Deferments

e Deferments are also a period of time during which you don’t have to make payments
e During deferments, some loans do not accrue interest
e You may be able to get a deferment for the following reasons:
o undergoing cancer treatment;
experiencing unemployment or economic hardship;
in a graduate fellowship program;
enrolled in school at least half-time;
performing qualifying military service;
a post-active duty service member;
a Parent PLUS borrower with student enrolled in school;
enrolled in a rehabilitation training program; or
o Unemployed
e Due to OBBBA law, borrowers taking on new loans after July 1, 2027 will no
longer have access to unemployment or economic hardship deferments

O O O O O O O
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Deferments

e To request a deferment, call your servicer
e They may ask you for documentation to verify the category
of deferment you are requesting

protectborrowers.org
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Getting Out of Default

e Borrowers have two options:
o Consolidate their loans
m Have a limited number of times to consolidate your loans

m Consolidate at studentaid.gov

protectborrowers.org




PROTECT BORROWERS

Eligibility Limits to Consolidation

You cannot consolidate if you have:
e Judgment

e AWG Order
e Direct Consolidation Loan UNLESS adding one additional

federal loan

protectborrowers.org
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Log in at https://studentaid.gov/

B=  An official website of the United States government. Help Center Submit a Complaint English | Espaol
Federal StudentAid UNDERSTAND AID v APPLY FORAID v COMPLETEADPROCESS v | MANAGELOANS v | Login | Create Account O
About Loan Complete Exit Counseling Lower My Payments Qualify for Loan Forgiveness Delinquency and
Repayment Complete TEACH Grant Conversion Apply for an Income-Driven Repayment Plan Public Service Loan Forgiveness Default
; — ; o
SRy e Counseling Recertify an Income-Driven Repayment Plan Teacher Loan Forgiveness e
SR Make a Payment Cosign Your Spouse's Income-Driven Repayment Plan Closed School Discharge ol
Application Getting Out of Default

Loan Simulator Perkins Loan Cancellation and

I Consolidate My Loans I St Teunporay okt Discharge

Total and Permanent Disability
Discharge

Discharge Due to Death
Discharge in Bankruptcy
Borrower Defense to Repayment
False Certification Discharge

Unpaid Refund Discharge

protectborrowers.org
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DIRECT CONSOLIDATION LOAN APPLICATION

What is Loan Consolidation?

If you have multiple student loans you may be able to combine them into one loan with a fixed interest rate based on the average of the interest rates on the loans being
consolidated. Learn more about loan consolidation.

A Direct Consolidation Loan allows you to consolidate multiple federal education loans into one loan at no cost to you.

Through your completion of the free Federal Direct Consolidation Loan Application and Promissory Note, you will confirm the loans that you want to consolidate and agree to
repay the new Direct Consolidation Loan.

Once the consolidation is complete, you will have a single monthly payment on the new Direct Consolidation Loan instead of multiple monthly payments on the loans you
consolidated.

Alert! On Oct. 6, 2021, the U.S. Department of Education announced a temporary period during which borrowers may receive credit for payments that previously did not qualify
for PSLF or TEPSLF. Learn more about this time-limited opportunity.

Consolidate Your Lsans Who should complete this?

Borrowers who want to consolidate their federal student loans and
START borrowers who have outstanding FFEL or Perkins loans and want to take
advantage of the Limited PSLF Waiver.
Preview a read-only version of the complete form

Note: There is no application fee to complete a Direct Consolidation Loan
OMB No. 1845-0053 « Form Approved application. You may be contacted by private companies that offer to help
you consolidate your loans, for a fee. These companies have no affiliation

protectborrowers.org
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Choose Loan & 2
Servicer

Select the Loans to
Consolidate

Grace Period

@ Servicer Selection

e Select the loans
to consolidate

e \View the
amount and
interest rate for
your new Direct
Consolidation
Loan

protectborrowers.org

\ N\ N\

Choose Terms & Personal \
Repayment / 3 Condtions / ¥ Information / 5 ' Review & Sign
Education.

If you answer “No" now and your circumstances change, you can apply for PSLF at a later date. For more Information discuss
with your consolidation servicer.

- Select -

Navient
Since you are consolidating for the purpose of Public Service Loan Nelnet
Forgiveness (PSLF), the Federal Loan Servicer or Not For Profit Loan v FedLoan Servicing (PHEAA)
Servicer you select will send you information on the steps you should MOHELA

follow to be considered for PSLF. HESC/EdFinancial

OSLA Servicing

Great Lakes Educational Loan Services,
e lIsted consolidation Servicers. It your curren
servicer is listed, you may choose to keep your current servicer for your new Direct Consolidation Loan, or you may choose a
different servicer.

NOTE:

The current servicer of the loans that you want to consolidate may be one 0

o]
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Choose Loan & Choose Terms & Personal

UNDERSTANDINGS,
CERTIFICATIONS, AND
AUTHORIZATIONS DECRNTIONS ¥
PROMISE TO PAY INCOME-DRIVEN PLAN ELIGIBILITY REQUIREMENTS AND GENERAL INFORMATION v
NOTE TERMS AND
CONDITIONS IMPORTANT NOTICES v
WILLIAM D. FORD FEDERAL
e G B DIRECT CONSOLIDATION LOAN APPLICATION
DIRECT CONSOLIDATION Choose Loan & Chi Tams & — \
LOAN BORROWER'S RIGHTS Ihave read und | @ SRS ¢ > Repament ¥ 4 iormaton /@ Fovew & sn
AND RESPONSIBILITIES Certifications, ai -
STATEMENT UNDERSTANDINGS, Soclal Security Number:
CERTIFICATIONS, AND
AUTHORIZATIONS
@) IMPORTANT NOTICES
PROMISE TO PAY BORROWER UNDERSTANDINGS, CERTIFICATIONS, AND AUTHORIZATIONS
NOTE TERMS AND
CONDITIONS

22. | understand that the following:

WILLIAM D. FORD FEDERAL

M A Applying for a Direct Consolidation Loan does not obligate me to agree to take the loan. The USS. Department of Education (ED)

N will provide me with
;HTS ® The deadline by which | must notify ED if | want to cancel the Direct Consolidation Loan, or If | do not want to consolidate any
of the loans that ED has verified; and
® A notice contalning information about the loans and payoff amounts that ED has verified with the holders of my loans or
m through ED's National Student Loan Data System (NSLDS) before the actual payoffs occur.

The notice that ED sends will include Information about the loans | listed In the Loans You Want to Consollidate section of this Note.
If 1 haua additinnal Inane that ara with a haldar nf a Inan lictad in tha | nane Yan Want tn Canenlidata cartinn hiit | did nat lict thnea

protectborrowers.org
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Choose an IDR Plan

e Must apply for an income-driven repayment plan or
make three consecutive payments

o Types of IDR plans:

protectborrowers.org

Income-Contingent Repayment Plan (ICR) *Only available for Direct
Loan borrowers

Income-Based Repayment Plan (IBR)
Pay as you Earn (PAYE) *Only available for Direct Loan borrowers
Saving on a Valuable Education (SAVE) *Blocked*
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Getting Out of Default

e Rehabilitate their loans
o Borrowers can only use this option one time
o Borrowers must make 9 payments over a 10-month period that is
either:
m 15% of their discretionary income (using 150% of the
poverty level)
m  Minimum of a $5 monthly payment
m A negotiated amount based on their expenses
o After the rehabilitation is completed, their loan will be transferred
to a servicer and be put on a payment plan
e Note that the OBBBA will allow borrowers to rehabilitate loans 2x
after July 1, 2027.

protectborrowers.org
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Eligibility Requirements

You cannot rehabilitate if you have:
e A Judgment

e Previously Rehabilitated

protectborrowers.org
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Rehabilitation

Direct Loans

e C(Contact the Default
Resolution Group

e htips://myeddebt.ed.qgov/

e Phone number:
1-800-621-3115

protectborrowers.org

FFELP Loans

Contact your Guaranty
Agency

A list of guaranty agencies
can be found here:
https://studentaid.gov/man
age-loans/default



https://myeddebt.ed.gov/
https://studentaid.gov/manage-loans/default
https://studentaid.gov/manage-loans/default
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Getting Out of Default

e Technically borrowers also have the option of paying their loan in
full or negotiating a settlement

e Borrowers should also see if one of the cancellation programs applies
to them first. Borrowers who qualify for closed school discharge and
disability discharge are disproportionately in default.

e Borrowers may be able to stop or reduce involuntary collection by
raising defenses (like identity theft) or financial hardship.

protectborrowers.org
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How does the government collect on defaulted student loans?

Collections resumed in May for first time in 5 years; federal agencies
have authority to offset (seize) benefits and other payments:

e Social Security benefits *PAUSED FOR NOW*
e Tax refunds
e Federal salary and benefits; certain other benefits

e \Wage garnishment (expected to resume sometime soon)

protectborrowers.org
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How does it work (in brief)?
e Borrowers should receive notice prior to the initiation of a
collections process

o Opportunity to respond and prevent collection
o Only one written notice issued for tax seizures (can continue to
seize refunds each year of default)

e An amount is taken

o 15% of federal benefits
o 15% of discretionary income for wage garnishment/Fed salary
o ALL for tax refund offset

protectborrowers.org




PROTECT BORROWERS

(Limited) benefits offset protections

e For Social Security benefits, $750/month (9,000 per year) is
protected; the government can only seize payments above this
amount.

o No more than 15% of total benefit can be offset.
e Supplemental Security Income (SSI) cannot be taken

o Means tested benefits are protected

protectborrowers.org
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Borrowers can appeal/contest collections

e Must act quickly to request review or hearing to hold offset process

e Can challenge benefits offsets and wage garnishment for reasons
including financial hardship, disability, eligibility for loan discharge

e Get help! If you receive a collections notice, this is a good time to
get free legal aid or financial coaching.

protectborrowers.org
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Protect Borrowers Constituent Casework Assistance Tool

THE STUDENT LOAN SYSTEM IS BROKEN.
TELL CONGRESS TO FIX IT!

e Constituent Casework Tool

e Youtube Guide

The student loan system is in chaos. Many borrowers are facing immense
uncertainty right now and it is clear that the Trump Administration is set on making it
harder for borrowers to get help. We refuse to accept that.

The Consumer Financial Protection Bureau (CFPB)—the nation’s top watchdog
charged with protecting Americans against predatory lenders and corporate
fraudsters, including student loan companies—has been shuttered by President
Trump, Elon Musk, and Acting CFPB Director Russell Vought. Since opening its doors,
the Bureau has helped process complaints directly from consumers across every
state and territory and as a result has helped obtain over $21 billion in relief for
Americans. Evidence uncovered in CFPB investigations also drove the U.S.
Department of Education (ED) to cancel billions more in student debt for working
people across the country.

Making matters worse, news reports have uncovered that the ED Office of Federal
Student Aid is removing the ‘Submit a Complaint’ button on Studentaid.gov, cutting
off a key lifeline for borrowers in need of assistance with their student loans. And
with Trump’s move to reduce the Department’s workforce by 50 percent, it will be
harder for ED to carry out the core functions that borrowers depend on.

OPEN A STUDENT LOAN CASE WITH CONGRESS

protectborrowers.org



https://protectborrowers.org/resource/protect-borrowers-congressional-casework-tool/
https://www.youtube.com/watch?v=_7BxQg_3hZ0
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Resources for Borrowers Navigating Default/Delinquency

e National Consumer Law Center- Student Loan Borrower
Assistance

o Get out of Default

o Collections

e Protect Borrowers Constituent Casework Assistance Tool

o Constituent Casework Tool

o Youtube Guide

protectborrowers.org



https://studentloanborrowerassistance.org/for-borrowers/dealing-with-student-loan-debt/default-debt-collection/getting-out-of-default/
https://studentloanborrowerassistance.org/for-borrowers/dealing-with-student-loan-debt/default-debt-collection/collection-of-student-loan-debt/
https://protectborrowers.org/resource/protect-borrowers-congressional-casework-tool/
https://www.youtube.com/watch?v=_7BxQg_3hZ0

s

C ‘ STUDENT BORROWER
PROTECTION CENTER

Q&A
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